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WORLD VISION SUDAN PROGRAM
TNDER COVER LETTER:

Tender Ref: Medical Insurance Services # 2171377WVS/KRT/06/ 2022.

Date:_________________________________.

To: Procurement Committee – WV Sudan – Khartoum.

From:   Company Name:  ________________________________________________     

Contact Name:            ____________________________________________________

Address:                    ____________________________________________________

                                          ____________________________________________________

Telephone:               ______________________________________________________

Fax:                         _______________________________________________________

E-Mail:                     _______________________________________________________                        

Name of contact person                                                Signature and Date

______________________________                        ____________________________       
Official Stamp

1. Tender Documents.

1.1 Invitation to Bid for Medical Services.
World Vision is an international Christian humanitarian organisation founded in 1950 with operations in nearly 100 countries worldwide. In Sudan, World Vision has programmes in Darfur, Khartoum and Blue Nile states. Our interventions are in early childhood education, health and nutrition, income generation and sustainable livelihoods. We serve all people regardless of religion, race, ethnicity, or gender.

  World Vision Sudan intends to provide Medical Insurance Services for its all National Staff and eligible dependents (Parents, Spouse and Children) in five states as follows:

· Khartoum

· Blue Nile 
· South Darfur 
· East Darfur

· South Kordofan 

For three years, Scheme Member Breakdown
	Category 
	Estimate number

	Employee (Female)
	151

	Employee (Male)
	330

	Children 
	980

	Spouse female
	271

	Spouse Male
	59

	Parents
	189

	
	

	Total
	1980


The Tender is open to all eligible Health Insurance Companies and medical services provider.
2. Terms and conditions:

All interested Health Insurance Companies and medical services provider are advised to keenly read and understand the terms and conditions set out in this bid document, and ensure compliance.

Completed tender documents should be submitted in SEALED Envelopes (dropped in the Tender box at Khartoum Office, No (10) Hara (1) Al Geraif Gharb, Al-Manshia- Khartoum East NOT Later Than 6th July   2022 at 3.00 p.m. Tender documents submitted later than the deadline shall not be considered for procession.
All Sealed Envelopes carrying the Tender documents must be clearly marked: 

“2171377WVS/KRT/06/ 2022, for Medical Insurance Services”.                  
Addressed to:  World Vision International Sudan - Khartoum Office, to the Chairperson- Tender Committee.

3. Instructions for Tender Submission. 

3.1 Companies need to designate the name of the contact person within their company who will serve as the main contact for this process, along with his/her title, address, phone number and e-mail address.  You agree to destroy any and all information in this document if you choose to decline participation in this tender process.

3.2 You must submit your written hard copies of your response, attached with your company profile and the bidding documents respectively, to be received by World Vision Sudan Program - Khartoum by close of business on [6th July, 2022 at 3.00 pm].  Any response received after this date may be considered non-responsive, and World Vision would not be obligated to engage your firm any further in this particular Tender process.  

3.3 All responses and supporting documentation shall become the property of World Vision and will not be returned.

3.4 World Vision ultimately reserves the right throughout this process to select any servicing option that best meets its business requirements and to hold discussions with any and all respondents.  
3.5 Bidders must agree to the following conditions if you choose to respond to World Vision regarding this tender:

a) Neither issuance of this Invitation to Tender (ITT) nor receipt of proposals represents a commitment on the part of World Vision - Sudan program.

b)  If World Vision chooses your Company, the terms and conditions in herein this tender document is a non-inclusive list of terms and conditions that will be included in any binding agreement between you and World Vision International, World Vision or any office in the World Vision Partnership. In your proposal submitted to WORLD VISION Sudan-Khartoum, you must indicate any issues you may have in accepting any of these terms and conditions.  
c) World Vision will not be responsible for, or in anyway liable for, any costs incurred by companies in the preparation of any responses or presentations relating to this ITT.  
d) World Vision Sudan reserves the right to award the contract for the over listed at its discretion and is not obliged to award the contract to the bidder with the lowest price.
3.6 This document is provided for the exclusive use of your company and copies shall not be made available to any other party, without written consent from the procurement Committee. 

3.7  Both you and World Vision acknowledge that they may come in contact with non-public information, which is considered confidential or proprietary to the other, including this document itself.  Each party agrees not to use such information for its own benefit or allow it to be released to or used by others.  Each party agrees to exercise reasonable care to prevent disclosure to any third party.  

3.8 Neither party shall use the name of the other in publicity releases, referrals, advertising, or similar activity without the prior written consent of the other.

4. Required Written Response

Companies need to respond in a format that refers to the following sections and numbered items and must specifically address each and every request for information contained herein.  If you are unable to comply with any information requested, an explanation must be provided as part of the response.  

4.1 Company Information

1) List your company’s full name, corporate address, telephone number and fax number.

2) List your company’s primary contact and back-up contact for this ITT process.  Please include title, address, telephone number, fax number and email address.   


3) Describe your experience in partnering with other global NGO clients (if any).

4) Provide a list of your major customers, with contact information, that are similar in size and culture as World Vision and have contracted with your company for similar requirements.  World Vision may choose to contact them for reference purposes.

5) Describe any conflicts of interest that your company may have in entering into a relationship with World Vision. 
6) List of medical networks. 

5. AWARD CRITERIA

Award of the Contract shall be based on the following criteria:

Documentation Required:

· Company Registration Certificate and / or Certificate of Incorporation

· Valid Trading Licenses

· Value Added Tax (VAT) Registration Certificate

· Company human resource capacity Chart.
· Copy of Certificate of clearance from taxation.
· Company physical address (office location).
· List of medical network.
Service Delivery Issues
· Evidence of your understanding of our business needs and compliance to the child code of conduct.
· Ability to offer the appropriate medical services at an economically advantageous price to WVS.
· Facilities available for on-line access
· Quality and quantity of resources, and service provision.
· How efficient and effective you’re working methods will be.
· Ability to handle emergency situations with quick turnaround within, but also after normal business hours.
· Key strengths; details of any services that are unique to the service provider.
· Clear Plan to be implemented once a “Go ahead" decision is made.
· Reputation and client references.
Price

· Clear breakdown of costs.

· Additional services that the service provider would be willing to provide World Vision -Sudan program at no cost.

· Willingness to renegotiate prices in the process of contract award.

· No alteration on figures, and or use of correcting fluid is required. Any list carrying such alterations will be rejected from the rest of the competitive process.

For any clarification or inquiries on this particular tender, please contact, the Supply chain office WVS- Khartoum
 Contact phone numbers:
09900934216
 09900934218
 0912167973
Or walk in to the supply chain office. 

Companies may not enter into communications or negotiations with other World Vision staff about this particular tender without the prior written permission of the procurement committee.

We look forward to receiving a proposal from you and thank you for your interest in our account. 

Good Luck

Yours sincerely,

Supply chain Management
Tender Committee. 
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